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Delve Into the Digital World and Discover How Digitalization Will Shape Our Future!The rise of
the digital age is breaking the walls and barriers that once restricted society. With each passing
day, some new piece of technology is taking society over in one big swoop.Electric (self-driving)
cars, advanced robotics, cryptocurrencies, NFTs (non-fungible tokens) – those are just some of
the concepts that were only a figment of somebody's imagination 20-30 years ago, but today
they are reality.We have to accept the fact that we already live in a futuristic world. If we wish to
keep pace with the digital age, we must constantly update our knowledge of both major and
minor technologies and digital tools.That is the only way to prepare for what the future will bring
– otherwise, the fast-paced progress will consume and render obsolete both us as persons and
our companies...With Digitalization: The New Normal of the Post-Pandemic World, renowned
business advisor and author that writes about cutting-edge technologies, digital transformation,
and cybersecurity, Nicholas P. Lorizio, gives an in-depth discourse on the utilization of digital
tools, resources, and personnel in the post-pandemic world to survive and thrive in the new
era.Within these pages, you will find an overview of the post-pandemic world in which almost
every industry is digitally transformed, the major problems that already are and can be hindering
factors of digitalization, and the solutions to these problems.Written in a comprehensive and
understandable manner, this book is a combination of technical and non-technical explanations
that will guide you through upcoming changes and serve as an upgrade of your knowledge
about digital technologies.If you want to stay relevant in the new digital age, digitalization is your
only option, and this book will show you what you need to know and what you need to do to
achieve that with ease. So, what are you waiting for?Scroll up, click on "Buy Now with 1-Click",
and Get Your Copy Now!
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Author Bio Nicholas P. Lorizio is a renowned business advisor and author that writes about
cutting-edge technologies, digital transformation, and cybersecurity. He is also the Founder of
AstuteTechnologists – an online platform driven by the information systems community, through
which users can purvey industry best practices surrounding digital transformation and
cybersecurity.Throughout his extensive career, Nicholas worked with many businesses and
helped them to restructure and improve their strategies by building brand loyalty, repeat
business, and developing positive client relationships.With this book, Nicholas wants to share
his invaluable knowledge and experience with the world to show how to avoid common pitfalls
on the path to digital transformation and teach them how to utilize information technologies to
their full extent.
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Introduction T he world has been moving at an accelerated pace with innovations happening
daily. But the current pandemic has disrupted the so-called normal all of us were accustomed to
and introduced some new norms that are the future of the post-pandemic world. The concepts of
remote working and digitalization were already present, but the pandemic has changed their



realities. These two concepts are no longer an option but are rather necessary for every
individual’s and organization's survival.Although digitalization is very helpful and presents
several current benefits, it is still very difficult to bring digital transformation. Cyber-security
concerns and the lack of skilled IT professionals are the two of the biggest challenges to the
digitalization process. Besides this, remote working during the pandemic has given cyber-
criminals new areas of attack. Employees working from home have a less robust security
structure, and their computers and other internet devices are more prone to a data breach.The
acute shortage of technology professionals has been brought to the fore during the Covid-19
outbreak. Due to lockdowns and other such restrictions, organizations are now trying to operate
through digital platforms, but they are facing a shortage of skilled IT workers. Besides, another
issue faced by individual consumers along with small and medium-sized businesses is that they
lack the resources to recruit technology experts regularly if at all.By keeping in view all the major
problems of the modern digital world, there needs to be an application designed to specifically
help solve personal, professional, and organizational issues. You can pick the right talent for the
right job and digitalize your existing businesses by taking advantage of the highly qualified and
motivated professionals on the platform.This book is divided into four major sections. Its first
section will provide a brief overview of the post-pandemic world and almost every sector's digital
transformation. The second section is about the cyber threats that are becoming increasingly
more common as a result of digitalization. The third section will let you know that the major
problem hindering digitalization is the lack of skilled IT workers. The fourth section is all about
the solution to this current problem.

Chapter# 1Post-pandemic world: I n 1918 a pandemic named the Spanish Flu killed more than
50 million people worldwide. Its impact was not only confined to a few states or countries, but
the whole world had faced the brutalities of it. It also had a major impact on World War I by
shifting the borders of colonial powers and creating widespread inequality in many countries due
to inflationary pressures. The pandemic fueled separatism in old colonies and compelled
governments to implement universal healthcare strategies. It also resulted in advances in
epidemiology, virology, and vaccine growth.A century later, the world has been once again
attacked by another deadly pandemic, Covid-19. It has been wreaking havoc in almost all parts
of the world for over a year. We have no information about whether it would end like its smaller
counterparts SARS (2002) or MERS (2012) or would resurface in the coming months or years.
But one thing is clear: Even if we succeed in completely eradicating Covid-19, we will not be
returning to the world left behind in 2019. Undoubtedly, the post-pandemic world will be different
in many ways. No one will emerge from this crisis without having suffered some kind of
loss.Many predictions have been made about what kind of planet we will experience in the next
few years after the colossal shift of 2020. These assessments are based on hypotheses as all
countries continue to battle the pandemic. Although many developed nations and other financial
institutions have introduced new financial measures to counter the situation, not all these



strategies could be considered sustainable as long-term plans.Given below is a brief overview of
the pandemic’s impact on different sectors of the world:Economic impact:The pandemic has
had a devastating impact on the global economy. According to the predictions of the
international financial institutions, Europe and other developing countries' economies are
shrinking at the rate of 4% to 6%, resulting in a global recession. The world's overall GDP fell
between 2.4% and 2.8% in 2020. To avoid a complete economic collapse, regions that have not
been hit as hard as others are pushing to remove restrictions and have reopened stores,
transportation, industries, and the service sector. As a result of this economic turmoil, which
could turn out to be much worse than the financial crisis of 2008-09, the upcoming economic
landscape will likely be different from the pre-pandemic world. Small-scale industries and
businesses are in great danger due to the catastrophic impact of Covid-19. Many of these
businesses are on the brink of collapse or were forced to reduce the number of employees
significantly. They are now waiting for low-interest government loans or searching for other ways
to survive. Green and sustainable industries will gain traction and attract further funding. Above
all, the post-pandemic global economy will follow new business trends and a more digitalized
world.Impact on trade:As demonstrated during the pandemic, home delivery of groceries and
consumer goods has seen a significant increase. Ebook Tops was one of the tech behemoths
that hired workers instead of laying them off. Apple, Google, Ebook Tops, eBay, and Alibaba had
strengthened their e-commerce tools, enhanced cybersecurity, gave customers assurances
about safe monetary operations, and competed with each other on the expeditious delivery
options. Moreover, the self-employed are now largely taking advantage of e-commerce by doing
home deliveries rather than wasting their time playing virtual games. It is an interesting and
frequent trend that students are now creating greater awareness with positive technology and
are interested in making technology a new norm of the post-pandemic world.Health:With
specific guidance for medical professionals regarding patient treatment during emergencies,
hospitalization will undergo a significant transformation. Health insurance will be introduced in
many areas to pay for medical treatment. Services like the NHS in the United Kingdom, which is
under severe strain, could be restructured to better align critical care and outpatient care. To
deal with this pandemic's aftershocks, the mental health sector that is already underdeveloped
in many parts of the world will take precedence. Moreover, the rapid development of vaccines
demands more money and resources.Although some of us may still be skeptical about the idea
of so-called global connectivity, the reality of it seems set on proving us wrong as information-
sharing and cooperation have become more prevalent across the world. This increasing
cooperation will concentrate on agreed-upon reporting mechanisms, managed controls, and
collaboration in developing common contingency measures for pathogen, radiation, and virus
leakage. Also, a more open and cooperative system will be introduced to carry out and monitor
further research on viruses.Impact on education:The pandemic has greatly impacted the
primary and secondary education sectors of almost all countries since the traditional classroom
environment was replaced with e-learning during lockdowns. Some countries went further and



launched free TV channels for students with no or limited internet access to education. Students
have largely welcomed this mode of e-learning and quickly adjusted to the transition. I might
even go as far as to say that this mode of education will likely be a new norm everywhere in the
world.Although the traditional teaching culture has been greatly affected by the pandemic and e-
learning system, digitalization will have great significance due to its plug-and-play function and
community interaction through specialized chat rooms. But this does not mean that the
classrooms and schools are now useless. There will still be a demand to provide outdoor space
for extracurricular activities and build personal interactions among students and teachers. The
only thing that has changed is a more accepting digital culture for learning and teaching.Impact
on information technology:This will be the fastest-growing market. Due to the high dependency
on the internet during Covid-19, major IT companies were compelled to accept changes to their
online platforms to give clients access to more cyber connectivity. Companies that offer web-
based meeting services, such as Zoom and Skype, have seen their stock prices grow. Netflix
and Disney, two of the biggest names in home entertainment, have added millions of new
subscribers. Google and Apple teamed up to collect coronavirus stats. To meet growing demand
in the post-pandemic era, these behemoths are likely to increase their investments in IT
services.The world is now thinking of utilizing hotly debated 5G technology to support artificial
intelligence and improve industrial and social applications' performance. It is also expected that
shortly robots and drones will be in the market to restrict human exposure to future pandemics.
The appointment and check-up procedures of health professionals have also changed. Now,
patients are also receiving medicines at their doorsteps. This digital transformation is not only
confined to the health sector as all government and private sectors are now trying to replace
their traditional practices with digital applications.The workplace:Open workspaces and hot-
desking were already commonplace among office employees. This pandemic has raised the
stakes even higher. It has demonstrated how management can save money on administrative
costs by allowing employees to work from home. Staff would waste less time driving to work and
wasting fewer funds on meals and tea breaks. Businesses that do not need to stock up
inventories can reduce their expenses marginally by renting a small office and allowing their staff
to work from home. Firms can recruit employees for three days a week rather than the usual five
days a week to spread the job pie across a large number of people looking for jobs. Many travel
agencies and agents have closed down their physical offices and are now using social media
and other platforms for marketing and booking. Business travel would be significantly reduced,
leading to a greater emphasis on video conferences and a decrease in airline business-class
seats.Which areas will face greater change in the post-pandemic world?Although it is not easy
to predict the future, the emergence of the coronavirus has created even more uncertainties.
However, some areas will face a significant change and a new norm in the post-pandemic
world.1) New ways to learn:One positive aspect of school closures could be how countries are
experimenting with new ways to enhance learning at home. Although sufficient access to
technology remains a challenge, technologies will be developed to help bridge any remaining



gaps. Students in grades K-12 can use tools to help with assignments, establish priorities, and
monitor progress. In a similar vein, universities worldwide are offering distant-learning programs
to their students, resultantly increasing their enrollment and decreasing their educational
expenses.2) Balancing work and life:Future jobs will not be entirely remote, nor will they be
entirely concentrated in offices. Smaller offices will serve as hubs for in-person communication
on rare occasions, while improved digital technologies, such as video messaging, will benefit
staff working from home. Employees would be able to arrange their work hours to suit their
schedules if there is a greater focus on balancing efficiency with individual needs. The ultimate
career bonus would be flexibility.3) Technology will be a market leader:There has never been
an equivalent amount of broadband access. The chasm was revealed by the pandemic.
Advances in high-speed 5G mobile networks, on the other hand, would stimulate development
in fields ranging from telemedicine to banking, education, and transportation, by providing
quicker connectivity and increased access. There is going to be a tidal wave of transformation.
Small businesses affected by the pandemic will benefit from more effective networks because
they will be able to attract new consumers and expand.4) Remote work possibilities:Millions
worldwide can now work remotely thanks to the internet, but this also puts us at risk of
cyberattacks. Securing an all-remote company is much more difficult. VPNs (virtual private
networks) won't be able to cope with millions of people operating from home for an extended
period. Decentralized servers will improve speeds, and more complex login methods will
improve cybersecurity.

Chapter # 2The pandemic and a digital world: C OVID-19's ramifications have boosted digital
adoption. Our most recent technological habits have emerged as a result of the increased use of
technology for work, play, and connectivity. Given that many countries are still recovering, now is
the time to reboot, pivot, and think big to change business practices to meet the new digital
demands. Our goal is to assist companies in better understanding changing customer needs so
that they can plan for the future and react to signs of progress as they emerge.If there were any
doubts about the importance of digital transformation for company survival, the COVID-19
pandemic has put them to rest. The large percentage of communications with consumers and
employees must occur remotely in a contactless environment. With occasional exceptions,
digital operations are the only way to remain in the market during forced shutdowns and work
restrictions. If you don't go digital, you'll be left behind.This digital initiative isn't new; it's only
been made more visible. Before the emergence of the pandemic, the world had already been
undergoing a radical shift toward digitization and innovation. The focus has shifted due to recent
events, as shown by the significant change in investment in digital businesses. And this is just a
start.The pandemic serves as a wake-up call for companies who have been hesitant to embrace
digital change and are now completely unprepared. These digital latecomers are now struggling
to transition their activities and workers to an online world, despite the pressure of increasingly
health-compromised staff, a sudden and drastic reduction in demand, and complete economic



instability. At the same time, the businesses that have developed digital methodologies and
implemented them before the emergence of the pandemic can now outperform their less agile
rivals. It is also important to mention here that going digital is not a solution to all the problems
that companies are facing in today’s economy. The major difference is that the businesses that
adopted the digital transformation are now at less risk of failure than those who are not digitally
prepared for the pandemic.Let’s take a look at how the pandemic has accelerated digital
innovation and adoption:Teleconferencing:Conferencing and business meetings have changed
as a result of recent disruptions. Many companies have transferred large in-person activities
online using teleconferencing software rather than canceling them. According to Forbes, virtual
events have increased by 1,000 percent since COVID-19 broke out. Forbes also reported that an
online platform named 6Connex has hosted over 52,000 events during and after the
lockdown.Many industries that were not prepared for tech adoption are now partially or
completely paralyzed by the pandemic. However, due to teleconferencing, businesses and
educational institutions are playing an active role during these challenging times.
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Ebook Tops Reader, “Fantastic and Enlightening!. If you’re looking for a book to sum up the
future of technology and digitalization, you’ve found it! Great read that is understandable and up-
to-date. Even if you’re not in the business, I truly think this is a great way to get in the know of
what’s going on!”

Patricia Lorizio, “This is a proud mom review!. Nick is my son and very proud of his
accomplishment in writing this book during the pandemic! I am not a "techy" but understood his
goal in reaching out to the average consumer in terms we can all understand. Great job Nick!”

Harmion Gaint, “The single greatest asset for understanding digitalization. I have not
encountered any book that has a better definition of digitalization. Digitalization can only happen
in the final product described here and by defining digital strategy appropriately, the possibilities
are endless.”
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This book was enlightening and thoughtful. I’m glad to have some clarity into the future state
of businesses powered by modern tech!”

March tonic, “Great book that I keep on my nightstand!. The author poured his experience in this
book that offers practical advice. In a world where misinformation and cyberattacks are rampant,
this book helps me sleep soundly.”

Nicholas Hutchison, “Fantastic! The New Normal!. Nicholas Lorizio is an expert in this space and
I have been fortunate enough to follow his journey for the last couple of years. I am excited that
he wrote this book so that we can be prepared moving forward!”

Thomas Brown, “Revolutionary. Nicholas Lorizio’s“Digitalization”accomplisheswhat no one else
can seem to do. That is making sense of the accelerating pace of innovation that's altering



society as we once knew it.You need this book to understand how new technologies are
transforming our world into the “New Normal.””

The book by Nicholas Lorizio has a rating of  5 out of 4.9. 19 people have provided feedback.
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